February 7, 1990

Board of County Commissioners
Nassau County

11 North 14th Street
Fernandina Beach, Fl. 32034

Dear Sirs,

Please find enclosed our proposal for a continued maintenance contract
with the County on specified buildings. Also find enclosed a copy of the
record of actual service/repair calls made in 1989.

Most of your telephones were installed in 1986 by Coastal Telephone
Sytems. In 1987 we agreed on a maintenance contract for a year to
total $1750.00 or $145.83 monthly. This covered approximately 98
telephones. For 1988 and 1989, the amount remained the same, although
the number of telephones increased to 114. As noted I've included

a copy of our service calls made last year. My estimated charges for
those repair calls should have been approximately $2385.00, or $45.00
per call. This also would represent a yearly increase from 1987 of
approximately 16.7%.

With the increase in age and number of telephones, I have proposed the
1990 maintenance contract with these figures in mind. Our proposal of
$2785.00 to maintain the telephones at the listed buildings for 1990
reflects a 16.7% increase over what I feel should have been invoiced
for last year.

Coastal Telephone Systems appreciates the opportunity to sale, service,
and maintain the telephone equipment of Nassau County.

Thank You,

Lot or
Lawrence W. Piper

Enclosures: Mainteinance Contract
1989 maintenance record




.. COQ f tQI (904) 225-5603
PROPOSAL SUBMITTED TO: teleb hone rurtems

Sales, instaliation end Service
of Telephone Systems

Board of County Commissioners
Nassau County

11 North 14th Street
Fernandina Beach, Fl. 32034

SYSTEM:

Maintenance Contract
Labor only on Coastal Telephone equipment installed.

SPECIFICATIONS:

Labor only is diaynosis and repair of phone equipment, wie, jacks, etc.
or referral of equipment or defective phone lines used by this phone
equipment to the proper vendor or carrier. No other charges will apply
to customer for labor or other vendors trouble that causes a repair
order.

County agencies listed agree to notify Coastal Telephone Systems
first of any repair related problems. All parts used will be billed to
customer.

County agencies listed are Courthouse, Courthouse annex, Building and
Zoning, Ferreira Building.

PRICE:

$ 209 ﬂd-
TWO THOUSAND SEVEN HUNDRED EIGHTY FIVE DOLLARS. ($2P85~0#), To be paid
monthly, (%$232.08) beginning January 1, 1990 running to Janruary—1,

1991. IR NY W' o 20,1990

TERMS:

O 1/3 down($ ), balance d

3) equal payments($ ) over

G Balance due ys($ J-
O Le fms available, see attachment. g V)“’L

OPTIONS:
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COUNTY MAINTENANCE - 1989 COURTHOUSE/ANNEX/BUILDING & ZONING

DATE SERVICE RENDERED

1/89. Public Def. Office: Jerri, Jax line acting up. .

1/89 Clerks office: inability to pick up ringing ext. (Margi, Carol)
1/89 Annex: night ringing accidently activated at Emerg. Serv. sta. 10
1/89 Met S. Bell employee to identify/locate terminals

2/10/89 Courthouse: Sta.l7 trouble
Sta.41 : jack pulled off wall by custodians.

2/14/89 ' Courthouse: Trouble Sta. 17
Sta. 48, Light not indicating, Reprogramed

2/15/89 Courthouse: Trouble sta. 43. Volume of ring too low.
' Background noise too loud.

2/22/89 State Attorney's office: Repair hookswithh on Tel. sets

3/15/89 Ext. 43, pulled off desk, repaired. :

4/11/89 Courthouse Annex; Station 23 and 40 intercom's tied up; Re-initialized
stations. .

4/12/89 Courthouse Annex, Public Defenders Office, remome ringing of Callahan
iine/ )

4/12/89 Courthouse Annex, Dept. Emergency Service, explain intercom use to EXT.
12.

4/12/89 Courthouse; Clerks off.; Remove defective "Twist-free" adapter from
Margie's handset.

4/26/89 Courthouse: EXT. 17 low handset volume; Re-initializdd

5/10/89 Courthouse Annex, State Attorneys office; EXT. 16, low transmission/
low recieving, replaced handset, handset cord, mounting -cord.

5/15/89 Courthouse; Re-wire jack at Joanne Cason's desk; bad wire.

5/16/89 Courthouse; ext. 32; inability to pickup transfered/I can call; expla1ne<
transferring procedures, screened transfer.

5/31/89 Courthouse Ext.25, problem w/rece1v1ng staple on c1rcu1t card.

5/30/89 Courthouse annex; property appraisers office. Replace latch for wall
mount phone. N4 )

6/7/89 Courthouse Annex; shut down system; re-initialized to clear "bugs" Re-pr

6/7/89 Courthouse Annex; Extensions in election offlce/property appraiser
denied access to lines; Replaced 6-COU ctrd.

6/7/89 Courthouse Annex; EXT. 19; Line not appearing; Re—programmed

6/16/89 Courthouse; EXT 18 low volume on telephone. Remove staple from circuit
board.

6/29/89 Courthouse: EXT 45. Not receiving calls. Re-initialized at system.

. . depdls [ "

A.Y&WQ pokﬂww&{ . . .

> Keoma cals 1 !

7-20-89 Coutthouse Annex: Remove night ringing transfer from state Attorney posit

8-1-89 _ Courthouse annex: Dept. of Emergency Services

" Station 10, Reinitialized telephone.

8-1-89 Courthouse; station 17, Found no problem.

8-7-89 Courthouse: EXT. 17, Re-designate port, change to station 51

8-9-89 Courthouse; EXT 42 out cleared trouble at KSU.

8-11-89 Courthouse Annex-station 19 - staple causing problem.,

8-11-89 Courthouse - station 19 - problem w/ transfering; instructed employees
or transfer procedure.

8-10-89 Courthouse EXT 42 (same as 8-9-89)

|
- 8-16-89 Courthouse; Ext. 41. Reprogram station to allow access

":nﬁ

or
>



8/1b/8Y Courthouse; EkExt.45. JaXx. line going out. Alarm people

3 - WOrKing-on—-their system—

i 8-28-89 Courthouse annex: Hilliard and JAX Line - Static (S. Bell problem)

' --@ross talk-on-line- (S~ Bell)——— - o

9-1-89 Courthouse Annex; Replace handset tab on wall mounted sets (Superv1sor

of—-Electronics—and Property Appraisor)-Check out—tine-probiem—op——- -

: . Callahan and Jax line - S. Bell problem.

# —-9-20-89—.C.H.~ Annex:-Tag- Agency:-All-lights-on: Remove-staple.- - =
. 9-24-89 Courthouse Annex; Elections office, line problem.

_9- eraﬂrcCourthouse*_Clerks_offlce,_statxone24+.cord,damaged—by*desk
10-9-89 Courthouse Annex- property appraiser ext. 34 line volume down.
10-23-89 'C.H. Annex- Sta. 68. Line (1) light not indicating. Re-int. sys.
10-18-89 C.H. - Property app. Off., Line (1) dead. Re-inst. sys. (sec. ppl. wrkg)
_10-19-89 C.H. annex, Electors off., sta. 68. Line (1),Light not indicating.

Re program & designate as 11ne (3)
10-19-89 C H., st. 35. Ph out (maint. ppl. moving wall) Replace jack.

© 10-2¢-89 c. H. Annex. Sta. 25, Repair mounting cord.
10-26-89 C.H. Annex-State Attorney's Off.- Jax. lr&e‘pot possible to transmitt_w

inter. - S.Béll problem.
10-30-89 Building & zoning: Hold button acting up.

T10-3T-89 " State Attorney off., C.H. Annex: CaII‘HEﬁWITﬁe§“H_Ve "FuzZz™ on them:

Verified as S. Bell problem.

11-3-89 "C.H. Annex: CaIllahan lines have statdc. verified as S. Bell.

11-13-89 CH Annex: Callahan Line "Tied Up". Phone in Dept. of emergency services

"Léft on Exc. hold. ~———— — T T T - -
11-20-89 C.H. ext. 42 fading in & out. No trouble found.

~—11=22-89 Ferrera Bldg. r Alarm Inst. left-power supply unpiuggeds
12-6-89 CH : Judge Adams offlce, Replace cord at Mary S desk.
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